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Licensing and Commissions

Contracting,
Terminations,

New Contracting & Contract Changes:
TMGContracting@corebridgefinancial.com

Commissions Terminations:

New Business

Ictermination@corebridgefinancial.com

Commission Issues:

commissionresearch@corebridgefinancial.com

SIGlTeam@corebridgefinancial.com

Inquiries on signed,
submitted apps

Producer Site: Connex

‘

corebridgefinancial.com/connext

URL & Site Support

(not eApp support; See
below “Sales and Producer
Support”)

Policyholder Services

Customer Service &
Claims

Support: corebridgefinancial.com/connext or 800.631.5777, Option 3

Consumer Customer Service

www.corebridgefinancial.com/support

844-452-3832

Hours of Operation

Consumer Self-Service (Consumer Portal)

www.corebridgefinancial.com/lifeportal

8a.m.-6p.m.(CST)M-F

Correspondence
Fax: 844-930-0370

Claims

www.corebridgefinancial.com/support/file-a-life-insurance-claim

P.O. Box 818005 P.O. Box 818100

Cleveland, OH 44181

Sales and Producer Support

tmgsales@corebridgefinancial.com

877.399.7747

8 am.-6 p.m. (CST), M-F

Option 1: Product & Sales Support

Option 2: Licensing, Contracting & Commissions
Option 3: New Business Status

Option 4: Technical Support

Option 5: Connext Support

Option 6: Inforce Policy Support

Option 7: Repeat

Cleveland, OH 44181

SimpliNow Legacy & GIWL eApps

www.corebridgefinancial.com/connext

GIWL Agent Resources

www.corebridgefinancial.com/life/giwl

SimpliNow Legacy (SIWL)
Agent Resources
www.corebridgefinancial.com/siwl

Policies issued by American General Life Insurance Company (AGL), Houston TX. Policy Form Numbers ICC21-21445, 21445, 21445-5, 21445-10, 21445-35, 21445-42, 1CC21-21447, 21447,

21447-5,21447-10, 21447-35 and 21447-42. Rider Numbers: ICC21-21468, 21468, 21468-5, 21468-10, ICC21-21469, 21469, 21469-5, 21469-10, ICC21-21470, 21470, 21470-5,

21470-35 and 21470-42. AGL does not solicit, issue or deliver policies or contracts in the state of New York. Guarantees are backed by the claims-paying ability of the issuing insurance
company and each company is responsible for the financial obligations of its products. Products may not be available in all states and features may vary by state. Please refer to the policy

for more information.

All companies above are wholly owned subsidiaries of Corebridge Financial, Inc. Corebridge Financial and Corebridge are marketing names used by these companies.

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor is it intended to make any
recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your financial professional regarding your situation. For legal, accounting or tax

advice consult the appropriate professional.
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