
Manage your policy online anytime
through our secure customer portal. 

Manage your policy  
the easy way!

View policy 
information
• Policy details

• Beneficiary information

• Address information

• Securely message
Customer Service

Pay premiums
• Make one-time payments

• Set up automatic recurring payments

• Sign up for e-bill to receive email
notifications when payments are due

• Elect to receive email notifications if
payments are overdue and policy is in
jeopardy of lapsing (grace notice)

Payment options not available for all products

Manage 
transactions
• Make address changes

• Make electronic payments

• Access service forms

• Send secure messages to
our customer service team

To create an account, visit corebridgefinancial.com/lifeportal
The following policy owner’s information will be required to create an account:

• Last name  • Social Security number or Policy/Contract number  • Birth date
We’ll also need your email address and phone number to verify and complete your profile.

Need help registering?  
Check out our helpful Registration Guide.

For technical support, call  
1-800-280-2011 Monday through Friday

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life Insurance Company in the City of New 
York (US Life). AGL does not solicit, issue or deliver policies or contracts in the state of New York. Guarantees are backed by the claims-paying ability of the issuing insurance company 
and each company is responsible for the financial obligations of its products. Products may not be available in all states and features may vary by state. Please refer to your policy.
All companies above are wholly owned subsidiaries of Corebridge Financial, Inc. Corebridge Financial and Corebridge are marketing names used by these companies.
This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor is it intended to 
make any recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your financial professional regarding your situation. For legal, 
accounting or tax advice consult the appropriate professional. © Corebridge Financial, Inc. All rights reserved.
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